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Please note this document is current as 
of May 20, 2020 and guidelines have been 
pulled from several sources of information 
in an effort to provide small businesses with 
easy access to the best available resources. 
This information will be updated as 
Governor Cooper issues additional guidelines 
for Phase 2 and Phase 3 reopening.
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All Sector Information and Resources

Symptoms of COVID-19

People with COVID-19 have had a wide range of symptoms reported —
ranging from mild symptoms to severe illness.

Symptoms may appear 2-14 days after exposure to the virus. 
People with these symptoms may have COVID-19:
 Cough
 Shortness of breath or difficulty breathing
 Fever
 Chills
 Muscle pain
 Sore throat
 New loss of taste or smell

Children have similar symptoms to adults and generally have mild illness.

This list is not all inclusive. Other less common symptoms have been reported, including 
gastrointestinal symptoms like nausea, vomiting or diarrhea.

When to Seek Emergency 
Medical Attention

Look for emergency warning signs* for 
COVID-19. If someone is showing any of 
these signs, seek emergency medical 
care immediately.
 Trouble breathing
 Persistent pain or pressure in the chest
 New confusion
 Inability to wake or stay awake
 Bluish lips or face

*This list is not all possible symptoms. 
Please call your medical provider for any 
other symptoms that are severe or 
concerning to you.

Call 911 or call ahead to your local 
emergency facility: Notify the operator 
that you are seeking care for someone 
who has or may have COVID-19.



Easing of Restrictions
Find Links to Relevant Information 
in English and Spanish 

 COVID-19 Executive Orders

 FAQs

 What Phase One Means for North Carolina

 FAQs on Cloth Face Coverings 

 NCDHHS Checklist for Business Owners 
 Maximum Occupancy Sign
 Know Your Ws Signage

 Symptom Screening Checklist 

 Guidance on Preparing Workplaces for COVID-19
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All Sector Information and Resources

DOWNLOAD

https://files.nc.gov/governor/documents/files/Phase-1-Side-by-Side.pdf
https://covid19.ncdhhs.gov/guidance#phase-1-easing-of-restrictions
https://www.nc.gov/covid-19/covid-19-executive-orders
https://www.osha.gov/Publications/OSHA3990.pdf


All Sector Information and Resources

General Safety Guidelines

1. Provide clear guidelines and communications for 
customers and employees

2. Train your employees on safe practices

3. Have clear signage about social distancing and expectations

4. Instruct employees with symptoms to stay home

5. Establish workplace controls to reduce contact and 
prevent transmission

6. Follow guidelines in Executive Order 138
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https://files.nc.gov/governor/documents/files/EO138-Phase-1.pdf


Employee Training Tips

Review and apply Guidelines for Conducting Essential  Business.

1. Make a plan for stay-at-home and returning employees; consider 
employees at a higher risk of complications from COVID-19

2. Establish open and clear communications

3. Take common sense prevention measures

4. Practice and enforce social distancing,
minimum 6-feet and provide room 
for outdoor lines

5. Cancel or postpone events depending 
on size and duration

6. Support from Local Health Department
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All Sector Information and Resources

DOWNLOAD

https://files.nc.gov/ncdhhs/documents/files/covid-19/Interim-Guidance-for-Operators-Employees-and-Patrons-of-Essential-Businesses.pdf
https://files.nc.gov/ncdhhs/documents/files/covid-19/Interim-Guidance-for-Operators-Employees-and-Patrons-of-Essential-Businesses.pdf


All Sector Information and Resources

Cleaning and Disinfection
Where, How to Accomplish and How Frequent

DETERMINE WHAT NEEDS TO BE 
CLEANED. Areas unoccupied for 7 or more 
days need only routine cleaning. Maintain 
existing cleaning practices for outdoor areas.

DETERMINE HOW AREAS WILL BE 
DISINFECTED. Consider the type of surface 
and how often the surface is touched. 
Prioritize disinfecting frequently touched 
surfaces.  

CONSIDER THE RESOURCES AND 
EQUIPMENT NEEDED. Keep in mind the 
availability of cleaning products and personal 
protective equipment (PPE) appropriate for 
cleaners and disinfectants.

CLEAN VISIBLY DIRTY SURFACES WITH SOAP 
AND WATER prior to disinfection.

USE THE APPROPRIATE CLEANING OR 
DISINFECTANT PRODUCT. Use an EPA-approved 
disinfectant against COVID-19 and read the label 
to make sure it meets your needs. 

ALWAYS FOLLOW THE DIRECTIONS ON 
THE LABEL. The label will include safety 
information and application instructions. 
Keep disinfectants out of the reach of children.

CONTINUE ROUTINE CLEANING AND 
DISINFECTION. Continue or revise your plan 
based upon appropriate disinfectant and PPE 
availability. Dirty surfaces should be cleaned 
with soap and water prior to disinfection. 
Routinely disinfect frequently touched 
surfaces at least daily.

MAINTAIN SAFE PRACTICES such as 
frequent handwashing, using cloth face 
coverings, and staying home if you are sick.

CONTINUE PRACTICES THAT REDUCE 
THE POTENTIAL FOR EXPOSURE. Maintain 
social distancing, staying six feet away from 
others. Reduce sharing of common spaces 
and frequently touched objects.

1 Develop Your Plan 2 Implement 3 Maintain and Revise

7This is from the CDC. For more information, please visit CORONAVIRUS.gov

https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/ReOpening_America_Cleaning_Disinfection_Decision_Tool.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/ReOpening_America_Cleaning_Disinfection_Decision_Tool.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/ReOpening_America_Cleaning_Disinfection_Decision_Tool.pdf


All Sector Information and Resources

Cleaning and Disinfection
What Areas Need Disinfectants vs. Sanitizers

 Cleaning and disinfecting work together

 Exclude areas outdoors

 Not all chemicals are the same 

 Availability is an issue

 Sanitize food contact

DOWNLOAD

DOWNLOAD
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https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/ReOpening_America_Cleaning_Disinfection_Decision_Tool.pdf
https://www.epa.gov/sites/production/files/2020-04/documents/disinfectants-onepager.pdf


Complying with COVID-19 Safety RequirementsAll Sector Information and Resources

Methods to Reduce and Mitigate Transmission
Top 10 Tips to Protect Employee Health

1. Actively encourage sick employees to stay home. 

2. Develop other flexible policies for scheduling and telework 
(if feasible) and create leave policies.

3. Promote etiquette for coughing and sneezing and handwashing. 

4. Perform routine environmental cleaning. 

5. Provide education and training materials.

6. Have conversations with employees about their concerns.

7. Talk with companies that provide your business with contract 
or temporary employees about their plans.

8. Plan to implement practices to minimize face-to-face contact 
between employees. 

9. Consider the need for travel and explore alternatives. 

10. If an employee becomes sick while at work, they should be sent home immediately.

DOWNLOAD
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https://www.cdc.gov/coronavirus/2019-ncov/downloads/guidance-small-business.pdf


Complying with COVID-19 Safety Requirements
All Sector Information and Resources

Methods to Reduce and Mitigate Transmission
Washing Hands and Face Masks
1. Washing your hands is the simplest, most effective way to slow the spread and protect yourself and others. 

2. The Centers for Disease Control and Prevention (CDC) recommends wearing face masks when in public 
settings where social distancing may be difficult. 

3. Surgical masks and N-95 respirators are still critically needed for healthcare workers. 
Cloth masks help conserve those supplies. 

4. Cloth face coverings should: 
 Fit snugly but comfortably against the sides of the face
 Cover both the mouth and nose
 Be secured with ties or ear loops
 Include multiple layers of fabric
 Allow for unrestricted breathing
 Be able to be laundered without damage or change to shape

5. When removing your mask, be careful not to touch your eyes, nose or mouth. Wash your hands 
immediately after removing your mask. Do not take your mask on and off while it's in use. 

6. Cloth masks should be washed regularly, depending on how often you use them. 
Simply toss your mask in a washing machine to clean it.

10This is from the Novant Health. 



All Sector Information and Resources

DOWNLOAD

Ready-to-Print 
Signage
These signs were created for 
all businesses to use at their 
locations to address much 
of the Covid-19 messaging 
needed for their customers.
Click here for access to signage in 
additional languages.
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DOWNLOAD DOWNLOAD

DOWNLOAD DOWNLOAD DOWNLOADDOWNLOAD

https://www.mecknc.gov/news/COVID19%20Toolkit/Slow%20the%20Spread.pdf
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc
https://www.mecknc.gov/news/COVID19%20Toolkit/Maintain%20Healthy%20Distance.pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Wash%20Your%20Hands.pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Sanitize%20Surfaces%20to%20Protect%20Each%20Other.pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Masks%20Protect%20You%20and%20Me.pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Lobby%20Not%20Accepting%20Visitors.pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Caution%20-%20No%20Entry%20Without%20Mask.pdf


All Sector Information and Resources

Workplace Resources 
Additional Information Links

 Mecklenburg County Key Messages for Print and Social Media 

 North Carolina Department of Health and Human Service (DHHS) 
Resources for Businesses and Employers

 CDC Resources for Business and Workplaces

 CDC Plan, Prepare and Respond Guidance Documents

 Atrium Health COVID-Safe for Employers Solutions

 Eradication Services North Carolina

 Eradication Services South Carolina

12
DOWNLOAD

https://www.mecknc.gov/news/COVID19%20Toolkit/Social%20Media_Key%20Messages.pdf
https://www.ncdhhs.gov/divisions/public-health/covid19/covid-19-guidance#businesses
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/businesses-employers.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html
https://atriumhealth.org/about-us/coronavirus/covid-safe
https://www.mecknc.gov/news/COVID19%20Toolkit/Eradication%20Services%20Companies%20in%20North%20Carolina.pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Eradication%20Services%20Companies%20in%20South%20Carolina.pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Social%20Media_Key%20Messages.pdf


Construction Sites
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DOWNLOAD DOWNLOAD

https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Guidance-Documents/Returning-to-Work-Construction-Environments_GuidanceDocument.pdf
https://www.osha.gov/Publications/OSHA4000.pdf


Construction Sites
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Charlotte Commercial Construction Coalition
Trade Partner Panel Discussion

Mission
Create a consistent safety environment across job sites in our region in order 
to keep employees, subs, vendors, owners, and the public safe and healthy as 
well as to keep our projects moving forward as an essential business.

What we have been working on…

 Establishing Consistent Jobsite Protocols

 Sourcing Needed Supplies (Face Masks, Cleaning, Temperature Scanning)

 Ensuring Inspectors Have Safe Access to Project Sites

 Short- and Long-Term Implications of Working in the Office and Field

DOWNLOAD

https://www.mecknc.gov/news/COVID19%20Toolkit/4C%20Trade%20Partner%20Panel%20Presentation.pdf


Construction Sites
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DOWNLOAD ENGLISH

SPANISH

DOWNLOAD ENGLISH

SPANISH

DOWNLOAD ENGLISH DOWNLOAD ENGLISH

SPANISH

https://www.mecknc.gov/news/COVID19%20Toolkit/
https://www.mecknc.gov/news/COVID19%20Toolkit/Commercial%20Construction%20-%204C%20Safety%20Guidelines%20(English).pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Commercial%20Construction%20-%204C%20Safety%20Guidelines%20(Spanish).pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/
https://www.mecknc.gov/news/COVID19%20Toolkit/Administrative%20-%20Safety%20Guidelines%20(English).pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Administrative%20-%20Safety%20Guidelines%20(Spanish).pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Commercial%20Construction%20-%204C%20Safety%20Guidelines%20Signage.pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/Vehicles%20-%20Social%20Distancing%20(English).pdf
https://www.mecknc.gov/news/COVID19%20Toolkit/
https://www.mecknc.gov/news/COVID19%20Toolkit/Vehicles%20-%20Social%20Distancing%20(Spanish).pdf


Dental and Medical Offices
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DOWNLOAD

Information Links

 OSHA Guidance for Dentistry Workers and 
Employers

 Interim Infection Prevention and Control 
Guidance for Dental Settings

 Recommendations for Patients with 
Suspected or Confirmed COVID-19 in 
Healthcare Settings

 ADA Return to Work Interim Guidance Toolkit

https://success.ada.org/%7E/media/CPS/Files/COVID/OSHA_Guidance_For_Dentistry_Workers_And_Employers.pdf?utm_source=cpsorg&utm_medium=covid-resources-lp-safety&utm_content=cv-safety-osha-guidelines&utm_campaign=covid-19
https://success.ada.org/%7E/media/CPS/Files/COVID/OSHA_Guidance_For_Dentistry_Workers_And_Employers.pdf?utm_source=cpsorg&utm_medium=covid-resources-lp-safety&utm_content=cv-safety-osha-guidelines&utm_campaign=covid-19
https://www.cdc.gov/coronavirus/2019-ncov/hcp/dental-settings.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html
https://success.ada.org/%7E/media/CPS/Files/Open%20Files/ADA_Return_to_Work_Toolkit.pdf?utm_campaign=covid-19-Return-to-Work-Toolkit&utm_source=hs_automation&utm_medium=email&utm_content=86940661&_hsenc=p2ANqtz--U_MTB2v_xbmF6JTiJbjUipiKZQ-gzjMEhq6bTD0pHqHabOhG2xPtXeEmlaeB4a6O2MLj_giF0rLSDYSszYbR4m0QuwEySdamlDuRHR7uKyK36F78&_hsmi=86940661


Fitness Facilities
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DOWNLOAD

Information Links

 18 Safety Considerations for Your Health Club Reopening Plan

 Reboot Kit: How to Reopen Your Fitness Business Post COVID-19 

https://www.mindbodyonline.com/sites/default/files/public/education/learning-assets/How%20to%20Reopen%20Your%20Fitness%20Business.pdf
https://www.ihrsa.org/improve-your-club/safety-considerations-for-your-health-club-reopening-plan/
https://www.mindbodyonline.com/sites/default/files/public/education/learning-assets/How%20to%20Reopen%20Your%20Fitness%20Business.pdf


Hair Salons, Nail Salons and Barber Shops
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DOWNLOAD DOWNLOAD

https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Guidance-Documents/Reopening-Guidance-for-Hair-and-Nail-Salons_GuidanceDocument.pdf
https://www.cdc.gov/coronavirus/2019-ncov/about/share-facts-h.pdf


Hotels and Motels
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Information Links

 Essential Requirements to Reopen 
Your Hotel When the Pandemic Ends

 Reopening Your Hotel After Covid-19 
Lockdown: 7 Steps Recovery Strategy

 AHLA Enhanced Industry-wide Hotel 
Cleaning Standards

 Critical COVID-19 Guidance Standards 
for Hospitality Reopening

DOWNLOAD

https://www.hospitalitynet.org/news/4098323.html
https://www.hotelspeak.com/2020/05/reopening-your-hotel-after-covid-19-lockdown-7-steps-recovery-strategy/
https://www.ahla.com/sites/default/files/safe_stay_guidelines_0.pdf
https://frla.org/wp-content/uploads/2020/04/FRLA-Reopening-Guidance-COVID-19-FINAL.pdf?mc_cid=3ef71f2a6a&mc_eid=%5BUNIQID%5D
https://www.ahla.com/sites/default/files/safe_stay_guidelines_0.pdf


Housing Providers and Homeless Shelters
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Information Links

 Guidance for Hotels Providing Quarantine and Isolation

 Interim COVID-19 Guidance for Homeless Shelters and Service Providers

 Guidance for Homeless Service Providers to Plan and Respond to Coronavirus Disease
(U.S. Department of Housing and Urban Development) 

 U.S. Department of Housing and Urban Development Information and Resources
 HUD Protecting Health and Well-being of People in Encampments During an Infectious Disease Outbreak

 HUD Changes to Coordinated Entry Prioritization to Support and Respond to COVID-19

 HUD Landlord Engagement: Reset Engagement with Your Community’s Critical Partnerships

 CDC Resources for Homeless Shelters
 CDC Screening Clients for Respiratory Infection Symptoms at Entry to Homeless Shelters

 Snapshot of CDC Guidance for Homeless and Meal Service Providers for Emergency and Day Shelters

 CDC Homelessness and COVID-19 FAQs

 CDC Interim Guidance for Homeless Service Providers to Plan and Respond to Coronavirus 

 CDC Homelessness Cleaning Facility Guidance

 CDC Investigating and Responding to COVID-19 Cases at Homeless Service Provider Sites

 CDC Screening Clients at Homeless Shelters

https://files.nc.gov/ncdhhs/documents/files/covid-19/NC-Interim-Guidance-for-Hotels-Providing-Quarantine-Isolation-Housing.pdf
https://files.nc.gov/ncdhhs/documents/files/covid-19/NC-Interim-Guidance-for-Homeless-Shelters-and-Service-Providers.pdf
https://files.hudexchange.info/resources/documents/Interim-Guidance-for-Homeless-Service-Providers-to-Plan-and-Respond-to-COVID-19.pdf?utm_source=HUD+Exchange+Mailing+List&utm_campaign=8b1f3959f9-Infectious_Disease_Guidance_Homeless_3.9.20&utm_medium=email&utm_term=0_f32b935a5f-8b1f3959f9-19349649
https://www.hud.gov/coronavirus
https://files.hudexchange.info/resources/documents/COVID-19-Essential-Services-for-Encampments-During-an-Infectious-Disease-Outbreak.pdf
https://files.hudexchange.info/resources/documents/Changes-to-Coordinated-Entry-Prioritization-to-Support-and-Respond-to-COVID-19.pdf
https://files.hudexchange.info/resources/documents/COVID-19-Landlord-Engagement-Reset-Your-Communitys-Critical-Partnerships-During-COVID-Response.pdf?utm_source=HUD+Exchange+Mailing+List&utm_campaign=dc8f04d75d-SNAPS-COVID-19-Digest-05-15-2020&utm_medium=email&utm_term=0_f32b935a5f-dc8f04d75d-19336981
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/screening-clients-respiratory-infection-symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/homeless-service-provider-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/faqs.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/plan-prepare-respond.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/php/investigating-cases-homeless-shelters.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/screening-clients-respiratory-infection-symptoms.html


Manufacturing and Meat and Poultry Processing Facilities
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DOWNLOADDOWNLOADDOWNLOAD

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/meat-poultry-processing-workers-employers.html
https://www.osha.gov/Publications/OSHA4002.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-manufacturing-workers-employers.html


Places of Worship
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DOWNLOAD

Information Links

 Christianity Today When Your Church Reopens, 
Here’s How to Meet Safely

 COVID Church Aid Resources for Pastors to 
Safely Reopen Their Churches

 First Liberty Guidelines and Recommendations 
for Reopening Places of Worship

https://files.nc.gov/ncgov/documents/files/covid-19-outdoor-worship-services.pdf
https://www.christianitytoday.com/ct/2020/may-web-only/when-churches-reopen-phase-coronavirus-covid-19-guidelines.html
https://covidchurchaid.org/reopening-churches/
https://firstliberty.org/news/reopening-places-of-worship/


Pools (Unaffiliated with Summer Camps) 
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DOWNLOAD

This Guidance Covers the Following Topics:

 Social Distancing and Minimizing Exposure

 Cloth Face Coverings

 Cleaning and Hygiene

 Monitoring for Symptoms

 Protecting Vulnerable Populations

 Combatting Misinformation

 Water and Ventilation Systems

 Additional Resources

https://files.nc.gov/covid/documents/guidance/NCDHHS-Interim-Guidance-for-Public-Pools-and-Spas-Phase-2.pdf
https://files.nc.gov/covid/documents/guidance/NCDHHS-Interim-Guidance-for-Public-Pools-and-Spas-Phase-2.pdf


Professional Service Firms and Office Settings
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DOWNLOAD DOWNLOAD

https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Guidance-Documents/Reopening-Guidance-for-General-Office-Settings_GuidanceDocument.pdf
https://www.uschamber.com/sites/default/files/guidance_for_employers_to_plan_and_respond_to_the_coronavirus_031620.pdf


Restaurants (Food and Beverage)
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Information Links

 Executive Order to close restaurants and 
bars for dine-in service but allows takeout 
and delivery orders. (March 17, 2020)

 Order of Abatement declaring the use of 
seating areas of restaurants and bars as 
an immenient hazard for the spread of 
COVID-19 (March 17, 2020)

 Interim Guidance for Restaurants

 Additional COVID-19 Guidance for 
Restaurant Owners and Operators

 COVID-19 and Food Safety FAQ

 COVID-19 Food Safety Resources

 Guidance for Takeout or Curbside Pickup
DOWNLOAD

https://www.ncdhhs.gov/news/press-releases/governor-cooper-issues-executive-order-close-sit-down-service-restaurants-and
https://files.nc.gov/covid/documents/guidance/NCDHHS-Interim-Guidance-for-Restaurants-Phase-2.pdf
https://ehs.ncpublichealth.com/emprepresp.htm
https://foodsafety.ces.ncsu.edu/wp-content/uploads/2020/03/Takeout_COVID-19_Flyer_032320.pdf?fwd=no
https://foodsafety.ces.ncsu.edu/covid-19-resources/
https://www.osha.gov/Publications/OSHA4017.pdf
https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Guidance-Documents/Reopening-Guidance-for-the-Restaurant-Industry_GuidanceDocument.pdf
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Food and Beverage Industry Signage Links

The following signs were created by NCRMA and CFIC for all businesses to use at their 
locations to address much of the messaging needed for their customers.

 Form Fill Emergency Maximum Occupancy

 Print and Write Emergency Maximum Occupancy

 Consumers Stay 6 Feet Apart

 ABC Permittees for Dine-In Closure

 Other Dining Establishments for Dine-In Closure

 Shop Smart General

 Shop Smart Grocery

Restaurants (Food and Beverage)

DOWNLOAD

https://www.ncrma.org/wp-content/uploads/2020/04/EMO-SIGN-FORM-FILL.pdf
https://www.ncrma.org/wp-content/uploads/2020/04/EMO-SIGN.pdf
https://indd.adobe.com/view/cd8ce0c0-753b-4938-b82c-ea3766e93a97
https://indd.adobe.com/view/dfc51f75-b08a-4992-aff5-5d7b52f0cd66
https://www.ncrma.org/wp-content/uploads/2020/05/SIGN-3-17.pdf
https://www.ncrma.org/wp-content/uploads/2020/05/shop-smart-NC-general.pdf
https://indd.adobe.com/view/1a082cd7-b6d1-4ba4-83fa-c40a108c315c
https://www.ncrma.org/wp-content/uploads/2020/05/shop-smart-NC-general.pdf


Retail Establishments
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DOWNLOAD DOWNLOAD DOWNLOAD DOWNLOAD

https://files.nc.gov/ncdhhs/documents/files/covid-19/_NCInterimGuidanceforMallsandShoppingCenters_032320.pdf
https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Guidance-Documents/Reopening-Guidance-for-the-Retail-Industry_GuidanceDocument.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/grocery-food-retail-workers.html
https://transcripts.gotomeeting.com/#/s/e15c8eb8e48087f4b2adf48dad7515b86483255b810d8c8cc0dd21b7b11d73ca


Summer Camps (Day and Overnight)
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Information Links

 CDC Public Health Considerations for  Youth Programs and Camps Decision Tool

 Interim Guidance for Overnight Camp Settings

 Environmental Health & Engineering, Inc. Field Guide for Camps on Implementation 
of CDC Guidance

DOWNLOAD

https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/youth-programs-decision-tool.html
https://files.nc.gov/covid/documents/guidance/Interim-Guidance-for-Overnight-Camps-PHASE-2.pdf
https://acacamps.app.box.com/s/7gkh9buu3ntssx2v38gajg4z94631lag
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/Camps-Decision-Tree.pdf


Veterinarians and Animal Services
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Information Links

CDC
 Resources for Businesses and Employers

 Pets and Other Animals

 COVID-19 and Animals FAQs

Animal Services
 AVMA Interim Recommendations for Intake 

of Companion Animals from Households 
Where humans with COVID-19 are Present 
(Updated on April 22, 2020)

 North Carolina Department of Agriculture 
and Consumer Services, Veterinary Division, 
Animal Welfare Section

Equine Boarding Facilities
 Clarifications for Equine Board and Training 

Facilities, North Carolina Horse Council

Livestock Markets
 Livestock Marketing Association

Veterinarians
 American Veterinary Medical Association

 American Association of Bovine Practitioners

 American Association of Equine Practitioners

 American Association of Swine Veterinarians

 CDC’s Interim Infection Prevention and 
Control Guidance for Veterinary Clinics 
Treating Companion Animals During the 
COVID-19 Response

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/businesses-employers.html
https://www.cdc.gov/coronavirus/2019-ncov/animals/pets-other-animals.html
https://www.cdc.gov/coronavirus/2019-ncov/faq.html#COVID-19-and-Animals
https://www.avma.org/resources-tools/animal-health-and-welfare/covid-19/interim-recommendations-intake-companion-animals-households-humans-COVID-19-are-present
http://www.ncagr.gov/vet/AWS/
https://nchorsecouncil.com/clarifications-for-equine-board-and-training-facilities/
http://lmaweb.com/covid-19/
https://www.avma.org/resources-tools/animal-health-and-welfare/covid-19
https://www.aabp.org/resources/covid19/
https://aaep.org/resources/covid-19-resources-veterinarians
https://www.aasv.org/Resources/publichealth/covid19/index.php
https://www.cdc.gov/coronavirus/2019-ncov/community/veterinarians.html


Universities and Colleges*
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Information Links

 Interim Guidance for Administrators of US Institutions of Higher Education

 FAQs for Administrators

 Guidance for Institutions of Higher Education with Students Participating in 
International Travel or Study Abroad Programs

 Reopening Guidance for Cleaning and Disinfecting Public Spaces, Workplaces, 
Businesses, Schools, and Homes

*Additional guidelines are forthcoming from the Governor's Office.

https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fcolleges-universities.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-ihe-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/faq.html
https://www.cdc.gov/coronavirus/2019-ncov/community/student-foreign-travel.html
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html


Appendix

1. Additional Covid-19 Links to Resources

2. Local Printer Contacts 

3. Reopening Readiness: Signage Considerations 

4. Infographics and Signage Catalog
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Additional Covid-19 Links to Resources

Atrium Health Unveils 
COVID-Safe for Employers
Getting Organizations Ready 
to Return to Work Safely 

 Provide invaluable worksite guidance, protocols, screening and 
testing related to a COVID-Safe environment

 Assist employers with determining safe re-entry plans for their teams

 Partner with a trusted source of clinical information, with symptom 
tracking and antibody testing
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https://atriumhealth.org/about-us/coronavirus/covid-safe


Additional Covid-19 Links to Resources

Around the Region Information

 Cabarrus Economic Development COVID-19 Resources

 Cabarrus Regional Chamber Help and Resources

 Catawba Chamber Business Resource Guide

 Charlotte Updates and Business Resources

 Chester County Chamber Related News

 Gaston Business Task Force Business Resources

 Gaston County EDC
 COVID-19 Overview
 Essential Industry Application
 Unemployment Benefits

 Gaston County Small Business Bridge Loans
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 Iredell County Public Health Department

 Iredell Economic Development Group Business Resources

 Lancaster County Mitigating Supply Chain Disruptions

 Lincoln Economic Development Association 
Edge Factor Community Hub

 Rowan Chamber  
 COVID-19 Community Response 
 Updated on Businesses Opening

 Stanly County Chamber Resources

 Statesville Chamber Resources

 York County Chamber Resources for Business

https://cabarrusedc.com/covid19
https://www.cabarrus.biz/helpduringcoronavirus
https://catawbachamber.org/
https://www.charlottesgotalot.com/coronavirus-resources
https://www.chesterchamber.com/covid-19-related-news
https://www.gastondevcorp.com/economic-business-resources
https://www.gaston.org/index.php?src=news&srctype=detail&category=News&refno=74
https://www.gaston.org/index.php?src=news&srctype=detail&category=News&refno=73
https://www.gaston.org/index.php?src=news&srctype=detail&category=News&refno=72
https://charlotteregion.com/clientuploads/Webmaster/Covid-19/Gaston_PressRelease_4-24-20.pdf
https://www.co.iredell.nc.us/1383/Coronavirus-COVID-19
https://www.iredelledc.com/business/business-assistance/iredell-edc-covid-19/
https://charlotteregion.com/news/2020/03/17/alliance-news/lancaster-county-south-carolina-to-vote-on-unprecedented-initiative-for-life-saving-medical-products-manufacturers/
https://edgefactor.com/V5/pages/Welcome.aspx
https://www.visitsalisburync.com/plan/hospitality-workers-business-resources/
https://covid-19.zoomprospector.com/rowancountync?page=1&s%5BSortDirection%5D=true&s%5BSortBy%5D=name
https://stanlychamber.org/help-during-coronavirus/
http://www.statesvillechamber.org/restartiredell
https://www.yorkcountychamber.com/resources.html


Additional Covid-19 Links to Resources

Resources for Your Business COVID-19 Regional Links

 NC Chamber Resource Guide
 SC Chamber Resources
 Charlotte Regional Business Alliance

 COVID-19 Portal

 COVID-19 Research Dashboard

 Carolinas Alliance COVID-19 Match Site

 Mecklenburg County
 Office of Economic Development

 Small Business Emergency Stabilization Loan Fund

 Microbusiness Stabilization Fund
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 City of Charlotte
 Small Business Resources

 Open Data Portal

 CLT+Mobile App

 Small Business Administration Disaster Assistance (SBA)
 Support CLT Resources for Small Business
 Latin American Chamber of Commerce
 Charlotte Mecklenburg Black Chamber of Commerce
 Carolinas Asian American Chamber of Commerce
 Charlotte Center City Partners
 Hospitality Tourism Alliance

https://ncchamber.com/coronavirus-resource-guide-nc-business/
https://www.scchamber.net/covid-19-information-resources-hub
https://charlotteregion.com/index.php?src=pages&ref=covid-19-resources
https://charlotteregion.com/pages/covid-19-economic-impact/
https://www.mecknc.gov/edo/Pages/default.aspx
https://charlotteregion.com/clientuploads/Webmaster/Covid-19/COVID-19_Meck_County_Small_Business_Stabilization_Loan_Fund.pdf
https://charlotteregion.com/clientuploads/Webmaster/Covid-19/COVID_19_Microbusiness_Stabilization_Fund.pdf
https://charlottenc.gov/covid19/Pages/smallbusiness.aspx
https://data.charlottenc.gov/
https://charlottenc.gov/Pages/CLTplus.aspx
https://www.sba.gov/funding-programs/disaster-assistance
https://www.supportclt.com/
https://www.lacccharlotte.com/
http://www.cmbcc.org/
https://caacc.com/
https://www.charlottecentercity.org/covid-19-updates/
https://www.charlottehta.com/
https://www.carolinasalliance.org/


Infographics and Signage
Local Printer Links

Contact these local printers if your business needs to produce signage 
and/or floor decals. 

 AlphaGraphics CLT

 Bouley Printing

 Fast Signs

 Heritage Printing & Graphics

 International Minute Press

 ITEK Graphics

 Lincoln Printing Service

 QC Print Solutions

Local Printer Contacts
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http://www.alphagraphics.com/
http://www.bouleyprinting.com/
https://www.fastsigns.com/67-independence-charlotte-nc
https://heritageprinting.com/
https://www.uptown.intlminutepress.com/
http://www.itekrocks.com/
http://www.lincolnprintingservices.com/
http://www.qcprintsolutions.com/


Infographics and Signage
Reopening Readiness
The following catalog of Covid-19 graphics was prepared to help 
businesses ensure a safe transition back into the workplace. 
Keep in mind of all the possible areas that may need safety signage. 

 Parking decks 
 Elevators
 Lobbies and entrances
 Sitting areas
 Conference rooms
 Workstations
 Bathrooms
 Breakrooms
 Common Areas

Covid-19 Safety Catalog*

36*A special thanks to 360˚ Creative Solutions Group for providing the following catalog as reference.



Covid-19 Safety Catalog
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http://www.360csg.com/uploads/home/covid19/360_Covid19ReadinessEssentials_04292020.pdf


Covid-19 Safety Catalog
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http://www.360csg.com/uploads/home/covid19/360_Covid19ReadinessEssentials_04292020.pdf


Covid-19 Safety Catalog
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http://www.360csg.com/uploads/home/covid19/360_Covid19ReadinessEssentials_04292020.pdf


Covid-19 Safety Catalog

40

http://www.360csg.com/uploads/home/covid19/360_Covid19ReadinessEssentials_04292020.pdf


Covid-19 Safety Catalog
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http://www.360csg.com/uploads/home/covid19/360_Covid19ReadinessEssentials_04292020.pdf
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